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Serene Scene Cleaning Co – Refund Policy
Effective Starting:  May 2025
At Serene Scene Cleaning Co, we are committed to providing high-quality, reliable, and professional cleaning services. We understand that sometimes things may not go as planned, and we want to be fair and transparent in how we handle refunds and service issues.
This Refund Policy is in accordance with the Australian Consumer Law (ACL) and outlines your rights as a consumer and our responsibilities as a service provider.

Refunds & Service Issues
If you are not satisfied with the service provided, or if the service:
· Is not delivered with acceptable care, skill, and technical knowledge
· Is unfit for the agreed purpose
· Is not delivered within a reasonable time (when no timeframe was set)
you may be entitled to a remedy under the Australian Consumer Law.
Remedies may include:
· A re-clean of the affected area/service
· A partial or full refund, depending on the nature and severity of the issue
· A service credit or reschedule for a future date

Change of Mind
Please note that we are not required to provide a refund for a change of mind or if you no longer require the service after it has been performed. However, if you notify us 24 hours before your booking that you wish to cancel or reschedule, no charges will apply as per our Cancellation Policy.

How to Request a Refund or Remedy
If you believe you are entitled to a refund or remedy:
1. Please contact us within 24 hours of your service appointment.
2. Provide details of your concern and, if applicable, photographs of the issue.
3. Our team will assess the situation promptly and respond within 2 business days to offer a suitable resolution in line with your consumer rights.




Limitations
Serene Scene Cleaning Co will not be liable for:
· Pre-existing damage or heavily soiled areas not discussed or quoted for in advance.
· Issues arising from hazardous materials or unsafe premises.
· Claims made beyond 24 hours after service completion, unless otherwise required by law.

Contact Us
For refund requests, service issues, or further information, please contact our team:
Serene Scene Cleaning Co
Email: serenescenecleaningco@gmail.com
Phone: 0494 359 681
Website: www.serenescenecleaningco.com.au

This policy is designed to protect both our valued clients and our business while ensuring compliance with Australian Consumer Law.
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